UCSO

An invitation to a second-round interview means the company is interested in
you and sees potential in you joining the organization; it is also an opportunity for
both you and the company to get to know each other better and directly evaluate
each other’s fit.
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A second round interview is a more in-depth conversation that is usually conducted at the
place of employment. In some cases, the interviewer may require you to respond to
technical questions or discuss a case. During this interview, you may meet with multiple
employees and the length of the interview can range from one hour to a full day. Keep in
mind that you are being interviewed and observed throughout the time that you are
visiting the organization, not only during the formal office interview. Remain professional
at all times, even when you think you are no longer being interviewed, such as when
greeting the receptionist and eating meals.

Make sure to get the name, phone number, and job title of the person arranging the
interview. If the agenda for the day is not clear, ask for clarification. You can also ask this
person how you should dress - for the interview and also for any social activities that may
be part of the process. You may want to ask if the interviews will be one-on-one or involve
either groups of employees or possibly more than one applicant at a time. Whatever the
format, you want to avoid being surprised and forced to adjust.

Research the technical aspects of the job and anticipate specific questions posed in
the language of the industry. Additionally, behavioral questions are common during a
second interview. Employers may ask about the way you handled past situations in order
to assess what your future performance may be like. The best ways to end the interview
all follow these basic closing guidelines.

Ask your Questions: Make sure you have gone through all your questions to ask the

interviewer about the job, company, and management. Ask any questions resulting from
the information exchanged during the interview. This is your prime opportunity to get
answers.

Address all the Interviewer’s Concerns : You want to be sure that all issues have been

addressed. Try an approach such as, “I believe I have the qualities you are looking for in
this position. What additional information or examples can I provide that will help you
make a decision?”

Refer to your strengths and how they make you a good fit for the position. Restate the
skills and experience you bring to the position. Use your knowledge about the company to
offer up insightful reasons for your suitability.
When preparing this statement, think of several reasons why you should get the job. An
example is: “This certainly is an exciting opportunity and I believe I am the right candidate

for this position. My experience as a team member will add value to the creation of this
new sales team, my knowledge of the customer base and the area will help grow your
business, and my academic and internship performance shows my commitment to
achieving targets. I have also implemented a number of strategies from my internship
experience that could be successfully used in this position.”

Unless it is clearly stated, you need to understand what happens next in the hiring
process – an additional interview, assessments, etc. Try to establish the timeframe for
when a hiring decision will be made and who you should get in touch with to follow-up on
the status of your application. Should you phone or email? We suggest this approach, “I
would like to know what the next step is and when you will be making a final decision so I
can follow-up.” Clarifying this information not only lets you know what is happening but
also shows the interviewer you are professional and organized.

After the interview, be sure to send a thank you letter - even if you change your mind and
are no longer interested in working for their organization. Collect contact information from
each of your interviewers. It can be tricky to keep everyone straight so devise a plan to
stay organized throughout your visit. Grab a business card and write some notes about
your conversation on the back side so you can easily recall details later on. Feel free to
reach out to anyone who made an impact on your visit. Thanking interview coordinators
or people who you had a great conversation with at dinner can go a long way. Ideally
send the letter - email is acceptable - within two working days after your visit and no
longer than one week following the visit.

