Writing accomplishment
statements
Accomplishment statements anytime you are describing your experiences. Accomplishment statements communicate to
the reader that you have achieved results and that you have developed transferable skills and career competencies
necessary to be career and internship ready. Accomplishment statements include the following: action verb, project,
positive outcome. When applicable, provide numbers to quantify the outcome.
Typical non-descriptive resume statement:
Followed up with customers.
Improved accomplishment-based resume statement:
Initiated discussion of new product information during routine follow-up calls with customers resulting in 20 additional
sales a month.
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