YOUR NAME
Address ● Professional Email ● Phone number

CAREER PROFILE & ACCOMPLISHMENTS

· Over 5 years’ positive experience in customer service and team work in 4 different industries
· Successfully develop over 15 new digital & assessment programs through statistical analysis

· Identify relationships and trends in data, any factors that could affect the results of 

   research, successfully saving company over 400 hours of modeling work and data

· Effectively train new employees on a multitude of hard and soft skills in 3 organizations 
· Strong analytical, problem solving skills through 6 months leading team of 4 in programming
TECHNOLOGY SKILLS
Operating Systems: UNIX, Windows 2010, Mac OS
Languages: C++, Java, Python, Matlab
Software: SPSS, SAS, SQL, OxMetrics, Microsoft Office Suite
EDUCATION
Master of Science in Applied Statistics





         Month Year
The University of Texas at San Antonio


                                                   GPA 4.0
Bachelor of Business Administration in Statistics 

                                 Month Year
Texas State University




                                                 GPA 3.52
EXPERIENCE
Statistical Assistant




                                            Month Year -Present
Pearson, San Antonio, TX
· Select and tabulate 15 variable data sets and assist in evaluation and research of 5 programs quarterly, working with a team of 10
· Assist 4 Psychometricians in conducting statistical analysis for testing assessments utilizing SAS and SQL weekly
· Conduct over 40 classic and IRT item analysis, bias analysis, reliability and validity analysis each day, with a team of 4
· Trained 2 new assistants in programming, process, team adaptability, and SAS over 3 months
Mathematics Tutor






           Month Year – Month Year
The Learning Center – The University of Texas at San Antonio
· Tutored over 50 undergraduate students in mathematics, including algebra & college calculus,  each semester
· Contributed an additional 100 hours of tutoring as volunteer for 35-40 university students, faculty and staff
· Assisted 5 faculty members by facilitating 3-4 study groups of 7-10 students each week
· Trained 7 incoming math and statistics tutors about processes, connecting with students and quickly assessing needs
ASSOCIATIONS & OTHER EXPERIENCE
Member, Mathematical Association of America



       Month Year - Present
Member, American Statistical Association




        Month Year -Present
Teller, Frost Bank, San Antonio TX


        

           Month Year - Month Year
Cashier/Server, Cracker Barrel, San Antonio TX 
    

           Month Year - Month Year
