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Mateo_Chavez@gmail.com | www.linkedin.com/in/mateochavez

SUMMARY

Student veteran and experienced leader transitioning from military service to social support and advocacy roles. Strong communicator with a psychology background and proven ability to work with diverse populations. 

· Veteran advocacy and benefits coordination
· Crisis intervention and outreach program development
· Leadership and team training in high-stress environments
· Public speaking, event planning and community engagement
· Data management and confidentiality compliance


EDUCATION
University of Massachusetts Lowell (UMass Lowell), Lowell, MA                                                     	   
Bachelor of Arts in Psychology, minor in Philosophy                                                                        Expected Graduation 5/xx
· Current GPA: 3.35		

PROFESSIONAL EXPERIENCE
Administrative Assistant, UMass Lowell Office of Veteran Services, Lowell, MA                   	                           9/xx-Present
· Maintain and manage sensitive veteran education benefit records and assist with VA applications.
· Assist veterans with their applications for desired benefits from the Department of Veteran Affairs. 
· Collaborate with team members to plan and execute veteran recognition ceremonies, to foster community and donor relations.
Outreach Intern, Massachusetts General Hospital Home Base Program, Boston, MA                                           2/xx-8/xx
· Engaged veterans and families to increase access to care via targeted education and outreach events.
· Assisted with the editing and finalization of From the War Zone to the Home Front, an online partnership between the National Center for Post-Traumatic Stress and Home Base geared at educating clinicians about the symptoms of traumatic brain injuries and Post-Traumatic Stress.
Sergeant, United States Army Reserve, Devens, MA	                                                                                                             4/xx-1/xx
· Provided support and aided in the reconstruction of Iraq immediately following the American occupation and subsequent collapse of the Iraqi government.
· Carried out large-scale movements of equipment and personnel in southeast Afghanistan and played a team role in ensuring the safety and security interests of the US Army. 
· Ensured all personnel were knowledgeable in their areas of responsibility by coordinating and providing training opportunities.

ORGANIZATIONAL LEADERSHIP EXPERIENCE
President, UMass Lowell Psi Chi Chapter							                     9/xx-Present
· Delegate club responsibilities to ensure all members participate in the work and activities of the society.
· Establish a working relationship with the Lowell Transitional Living Center (LTLC), through which members found volunteer and internship opportunities.
Member, UMass Lowell Student Veterans Organization					                     9/xx-Present
· Participated in Toys4Lowell program to deliver toys to children in government housing. 
· Assisted in hosting the 2nd Annual Governor’s Student Veterans Conference on veterans’ education.

RESEARCH AND PRESENTATION
Mind Wandering in the Classroom 						             		                     9/xx-Present
· Work with a faculty mentor to conduct an extensive literature review to support development technology to unobtrusively measure mind wandering.
NASPA Conference on College Men; Miami University, Oxford, Ohio			     	                       5/xx
· Co-presented Our Silent Struggle, The Importance of Social Supports for Male Student Veterans.
· Relayed a personal perspective of the experience of the veteran on campus.
