
 

  

 

 
  

 

Using AI in Career Development 
What is Chat GPT?  

Chat GPT, also known as Chat Generative Pre-Trained Transformer, is a natural language processing and artificial intelligence 

model that uses information pulled from the internet and deep learning to create “human-like text” through an interactive chat 

environment. 

An Important note on Using AI in Career Development  

 There are Pros and Cons when it comes to using AI to build the foundational aspects of your career development journey such 

as resumes and cover letters. It is important to understand all the possibilities and setbacks that could come from using artificial 

intelligence for building your career platform. It is important to know that AI is constantly improving which comes with new 

opportunities and new challenges, as always be aware of the current environment in deciding whether to use AI during this 

process of career development. Please note that AI is still just a tool, and you should use it with caution. Please take the time to 

understand the pros of AI and how you can best use this tool as well as understand the cons of relying on AI and the weaknesses 

that currently exist. 

General Pros and Cons  

Pros / Uses 

• Easy and convenient way to generate material related to career search 

• Avoids human error in spelling and grammatical mistakes 

• Time and Cost Effective  

• Allows beginners a starting off point to start the writing process  

• Can provide personalized feedback on documents and writing samples 

Cons / Weaknesses 

• Can lack specifics and personal attributes 

• Uses similar language and ideas in most/all responses, creating a lack of individuality and creativity  

• Easy for employers to recognize 

• Is only effective if properly prompter- must know what to ask it 

• Potential for AI bias  

• May store conversations and account information, which is available to “Vendors and service providers, other businesses, 

affiliates, legal entities, and AI trainers who review your conversations” according to ChatGPT terms and conditions 



 

  

 

 
  

 

AI Resume 
Pros / Uses 

• A convenient way to save time when thinking about what to include for bullets 

o Utilizing AI can be an effective  

•  Chat GPT uses the same deep learning as most artificial intelligence, including software systems that are incorporated 

into applicant tracking systems. Therefore, there is a high likelihood that it will pass most initial screenings as long as 

the content is sufficient. 

• Really well-written bullet points when prompted accurately 

o Ex: Prompt – Write me a resume section for my summer internship 

o Ex: Prompt – Write me a resume section for my tax and audit advisory internship in Boston at KPMG.  

Cons / Weaknesses 

• It is not able to complete the resume without detailed instructions from the prompter/user  

• Uses resume-writing tools from all over the internet, some of which might be outdated. It does not have the capability 

to decipher a good resource from a bad or outdated one, so it pulls all of them together 

o Ex). Utilizes an objective statement Puts periods at the end of all bullets 

• Cannot produce a template or a document with an effective format, just text 

• Puts periods at the end of all bullets  

• Very generic and lacks creativity and personal style  

• Will likely be similar, if not identical, to other candidates across the industry who use the platform, signaling to 

employers a lack of effort and dedication to the application process. In studies and surveys, recruiters say the large 

majority of the time they can tell when AI produced a resume/cover letter.  



 

  

 

 
  

 

AI Cover Letter 

Pros / Uses 

• Uses key terms or phrases from the job description  

• Chat GPT can aid in the proofreading process, and eliminate the spelling and grammar errors that the human eye may 

not catch 

• Provides a good starting point for students/candidates who may be unsure of where to start a cover letter. 

• It can cross-reference a resume it made or a resume you provide to see where/how the user’s experience can align with 

the job description. 

• Very user friendly- feels like a text conversation  

• Can generate multiple versions of the same cover letter to be specific to the job descriptions and user needs. 

o Ex: Marketing Internship at Epsilon vs. Investment Banking Analyst at JP Morgan  

o  

 



 

  

 

 
  

 

AI Cover Letter Con’t. 

Cons / Weaknesses 

• In studies and surveys, recruiters say the large majority of the time they can tell when AI produced a resume/cover 

letter. 

• Same as above, less personality and style, which is especially harmful in cover letters as this is an opportunity to 

demonstrate to employers your ability to write professionally – speciifcally in business. Good business writing is a skill 

that must be developed, and employers want to see a candidate’s ability to do so, which is why they ask for cover 

letters.  

• Does not include writer’s contact information 

• Does not provide a “grabber statement” or any personal information about the company that shows why an individual 

would want to work there.  

• Cannot really make the CL unique to the user and their strengths, which is vital especially in the opening paragraph.  

 

  



 

  

 

 
  

 

AI LinkedIn 

Pros / Uses 

• Generates custom hashtags related to the job post 

• Follows a similar format to most LinkedIn job announcements  

• Clear, concise announcements 

Cons / Weaknesses: 

• User has to edit it to include mentors or other individuals to thank 

Examples: 

Prompt- write me a LinkedIn post announcing i just received a full-time offer for compliance analyst at fidelity investments 

 

 

 

 

 

  



 

  

 

 
  

 

AI Interview Preparation 

Pros / Uses: 

• Allows users to get a general overview of what questions may be in an interview 

Cons / Weaknesses: 

• The questions provided are often generic and do not compare to other resources, such as Big Interview, for industry-

specific questions 

• Many of the question are the same across differing industries and job titles 

• Some questions are outdated 

• Lacking technical questions 

Examples: 

 

 

 

 


