Noah Henry
(713)-702-3760 ▪ Houston, TX ▪ nhenry6231@gmail.com
EDUCATION
C. T. Bauer College of Business, University of Houston, Houston, Texas			
Bachelor of Business Administration in Marketing				      	         May 2022
Cumulative GPA: 3.3
Houston Community College, Houston, Texas
Associates of Science									     Spring 2019
Cumulative GPA: 3.7

EXPERIENCE
Live Nation Entertainment, Houston, Texas
Guest Services (713 Music Hall)					                            October 2021 – Present
· Integral member of the venue opening team
· Pioneer setup of fan ingress pre-show and engage in breakdown activities after shows wrap
· Maintain and exceed customer expectations for venue cleanliness and experience

H-E-B Grocery Company, LP, Houston, Texas
Service Cashier, Parking Lot Attendant, Bagger					    April 2020 - Present
· Ensure outstanding customer service to over 1,000+ customers daily
· Tender in excess of $5,000 in the cash tills daily
· Ensure a safe and clean work environment amidst COVID-19 pandemic

Starbucks Corporation, Houston, Texas
Barista									       June 2019 – January 2020
· Executed friendly and efficient customer service to over 500 daily customers
· Performed productive and sanitary food and beverage preparation in a fast-paced atmosphere
· Handled $1,000+ cash daily at the register through peak traffic hours

Pacific Sunwear of California, LLC, Houston, Texas
Sales Associate							             	             June 2018 – June 2019
· Spearheaded merchandise display set-ups for product launches in store
· Ensured customer satisfaction and provided a positive shopping experience
· Served 700+ customers and handled over $2,500 in daily cash transactions

ACTIVITIES
Bauer Student Union
Member								         	            August 2019 – May 2020
· Built relationships through networking opportunities and career mixers with local companies
· Engaged in professional development workshops to enhance business skills

HONORS AND AWARDS
UH Academic Excellence Scholarship						 August 2019 – Present
2019 Challenge Early College TedX Speaker

SKILLS
Computer Skills: Microsoft Suite (Excel, Word, PowerPoint)
Certifications: Social Media Marketing Certification (Hootsuite)
Languages: English – Fluent, Spanish – Conversational

INTERESTS
Athletics: Weightlifting, Martial Arts (Muay Thai, Brazilian Jiu Jitsu)
Extra-curricular: Fashion, Music, Aftermarket reselling
