
Student Outreach and Resolving an Alert in Bison 
Advise 

 
When an instructor a course alert on a student, indicating they have a concern, the alert will be routed 
to the student’s advisor. This might be a professional advisor or faculty advisor. The advisor will receive 
an email that one of their students has an alert. These instructions will walk you through how to view 
the alert and how to “resolve” (close) the alert. 

  
1. Access Bison Advise at https://ndsu.inspire.civitaslearning.com 

2. Click on LOGIN WITH NETID and enter NDUS credentials. 
 
 

 
3. On the left menu, click on Academic Alerts 

 

 
  
 
 
 
 
 
 

https://ndsu.inspire.civitaslearning.com/


4. Filter your list to get your most current assigned alerts. 
Choose: My Assigned Alerts, General, Unresolved from the left filter menu.  

  

 
  
You can also sort by date created from the top filters. 
  

 
  

4. Click on the student’s name to view the alert details 
 

 
 



5. Before reaching out to the student, review the student’s profile to complete a holistic 
review. You can view their profile by entering their name or ID in the search bar at the 
top of Bison Advise. 
 

 

 
Check the following on the student’s profile: 
 

a. Any other alerts on the student that have been entered (click on “alerts”) 

 
b. Previous notes (click on “notes”) 

 
c. Current LMS activity (click on “course history”) 

5. Complete outreach to the student as necessary 
a. Start with an email - goal of checking in, how can you help? Indicate that you will 

call them if you don't hear 
b. Call the student if you don't hear back in email.  
c. "Resolve" the alert once contact has been made. 
d. If you don't hear back within a week, "resolve" the alert by indicating the 

outreach that was done. 
 
 
 
  



6. "Resolve" the alert. 
  

 
  

 
  
 


