[image: ]TRANSFERABLE SKILLS
Transferable skills, also known as “soft skills,” are skills that are not job specific. These may be applied in a variety of careers and work settings.  According to the National Association of Colleges and Employers (NACE), the top ten transferable skills or qualities are: 
	Leadership
	Problem-solving or critical thinking skills

	Strong work ethic
	Analytical skills

	Teamwork skills (works well with others)
	Initative

	Communication skills (verbal and written)
	Computer skills

	Interpersonal skills (relates well with others)
	Technical skills



All the transferable skills are interconnected – for example, good verbal skills require both listening and critical thinking skills to accurately process incoming information.  It is important when searching for a position that you identify which transferable skills you possess and then highlight these skills during the job search process. 
Keep in mind what the employer is looking for and choose to highlight the most relevant skills that are true for you. These skills can be interjected into communications you have with employers are various times (i.e., cover letter, resume, job application, interview, etc.).  
Simply providing information to them that demonstrates you possess certain skills is a great way to casually insert the information that might otherwise seem forced if you were to just list what your transferable skills are. 
EXAMPLES OF HOW TO HIGHLIGHT TRANSFERABLE SKILLS IN A RESUME
A typical example: “Responded to customer complaints.” 
A better way to state it: “Further developed communication skills by listening attentively to customer complaints, while also reviewing possible solutions to resolve the issues at hand.” 
But what if you don’t have many experiences?  That’s okay. Recognizing and honing your transferable skills is like gaining additional job experiences. The career coaches at the Aquinas College Advantage Center can assist you in navigating your path.  Whether you are a seasoned employee looking for a change in employment or a first-year student looking for a part-time position, highlighting your transferable skills will enhance your resume as you market yourself to potential employers.
SKILLS GAINED THROUGH STUDENT LEADERSHIP AND ENGAGEMENT
There are many benefits from being involved on campus through campus ministry, student leadership and engagement. Aquinas College students have the ability to develop transferable skills through these activities.  When you are able to articulate these skills in your work and in the ways that you interact with people, you will become respected as a consummate professional.  This can dramatically differentiate your candidacy for life after Aquinas. 
Communication: This skill is more than listening and speaking. Communication skills involve verbal, listening, written, and technical skills. Examples include facilitating group meetings, presenting on topics, and contributing ideas to the group
Motivation/Initiative: Provide a positive, 100% effort in activities. Set yearly goals for the organization.

Teamwork: Use patience and cooperation when working with other in order to accomplish goals. Keep an open mind towards other people’s ideas.  Follow through on assigned tasks.
Leadership: Delegate responsibility among group members. Serve as a role model.  Explain policies to members. Lead organizational meetings.
Critical Thinking/Problem-Solving: A systematic approach to uncovering all the issues related to a particular challenge that will lead to a successful solution. 
Creativity: This is the ability to develop ideas with a strategic and tactical know how that brings them to life.  
Flexibility/Adaptability: Keep an open mind when approaching an issues. Try something new (program/leadership position). 
Multitasking (Time Management and Organization): Plan, Do, Review.  These are essential components to successful multitasking. It shows that we are organized, establishing priorities, and manage time well, even in fast-paced and ever-changing environments.
Technical Skills: Develop Microsoft Excel, PowerPoint, and Word.  Design organization’s web site. Maintained strong attention to detail in maintaining financial records of the organization.  It is important to stay current with the essential technical skills of your chosen career path in order to maintain professional stability and growth. 
Honesty/Integrity: Use good judgment when making decisions, ensuring that decisions benefit the entire group and that actions follow college policies.
Work Ethic: Carry out tasks. Follow through on responsibilities. Arrive on time for all meetings and functions. 
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AQ students who studied away had a high level of success in finding employment or enrollment in graduate studies. Here are the top five employment skills that you can expect to gain as an international student:
1. INTERNATIONAL EXPERIENCE - Individuals who have gained international experience through study away programs obtain first-hand knowledge of another country’s culture, and will be better prepared to understand the 21st century business world. 
2. PROBLEM SOLVING SKILLS - Studying away strengthens an individual’s independence, resourcefulness, and problem-solving skills.  Employers will know that they will be able to rely on these future employees in a variety of situations such as navigating a new city. 
3. [bookmark: _GoBack]ADAPTABILITY - Individuals who make the most of opportunities to study in a new place strengthen their ability to adapt. They work out how to settle in, acclimatize and adjust to new environments.  
4. LANGUAGE SKILLS – Living abroad is the perfect opportunity to develop your language skills, a key asset in today’s ever-more globalized world.  
5. NETWORKING AND COMMUNICATION SKILLS - Communicating, either in the language of your destination or the universal business language, English, increases confidence levels and improves networking and communication skills. Learning the art, cuisine, and history of another culture develops your understanding of others; a vital skill in the global business world.
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