EDUCATION

2016 — PRESENT RICE UNIVERSITY, JONES GRADUATE SCHOOL DF BUSINESS HOUSTON, TX

Candidate for Master of Business Administration {(MBA) degree, May 2018, (.

Jones School Award Scholarship, COO Corparate Ambassador, Strategy Club ana niaow wiwb First Year Officer

Clubs: Technology, Consulting, Strategy, Net Impact, RIABC and Athletlcs Clubs

GENERAL ELECTRIC, LOCOMOTIVES DIVISION, Operations Consultant- Action Learning Project{ALP)

e Leveraging inventory transactional data to design a new planning process for the Customer Service Centers
that optimizes inventory while ensuring parts on-time delivery and minimizing contractual penalties.

Octavo Systems LLC: Marketing Project

e |dentified new customer segments and charted marketing plan for FY17 for a SiP semiconductor company

2008 ~ 2012 PES INSTITUTE OF TECHNGLOGY BANGALORE, INDIA
Bachelor of Engineering in Telecommunication.
Awarded distinction award for academic and project excellence in final year. Co-founder Quiz Club

EXPERIENCE

2012 - 2016 DELOITTE CONSULTING INDIA PVT. LTD.

Consultant {Sep 2015 - Jun 2016) - Enterprise Resource Planning (ERP} BANGALORE, INDIA

e Resolved recurrent order return issues plaguing system of CPG client for three years, analyzed bottlenecks and
formulated implementation plan reducing return order turnaround time by 75%

e Successfully coordinated five-member cross-location teamn based in India and Malaysia focusing on Enterprise
Resource Planning using Oracle E-Business Sulte (EBS) for $9.5B privately owned US company

+ Led requirement analysis; understood business requirement, allotted man-hours and estimated technlcal
complexity for cross-functional projects valued 5200K, such as delivery tracking and intercompany invoicing

e Averted invalidation of 200K business owners from 3 countries by assuming end-to-end ownership and
collaborating with cross-functional team for customer renewal process and service contracts creation

¢ Partnered with fifteen schools and signed up five schools as part of Junior Achievement's expansion and co-led
FY15-FY16 volunteer inltiatives at Deloitte

On-Site Consultant {Aug 2014} - Enterprise Resaurce Planning (ERP) KUALA LUMPUR, MALAYSIA

e Facilitated and oversaw onboarding and knowledge transition for new members of technical support team,
lowering management forecasted ramp-up time by 20%

¢ Reworked business monitoring requirements, optimized data interfaces, bringing down customer critical
payment processing times by 50% thereby increasing satisfaction amongst high-value critical customers

Business Technology Analyst (Jun 2012 - Aug 2015) — Enterprise Resource Planning (ERP) BANGALORE, INDIA

s Implemented complex changes for five countries’ business groups that Improved configurability and
reusability of mail delivery systems handling personally identifiable customer infarmation, such as tax involces

»  Achleved year-an-year sales growth of 20% and increased customer loyalty for South African business group of
CPG client by implementing Innovative and targeted promotions in customer ERP systems

¢ Simplified customer data reconciliation processes between customer ERP and legacy platforms, designing and
automating pracesses to aid future reconciliation issues, thereby cutting effort by half

» Spearheaded design and execution of projects involving mass update of customer organization and hierarchy
in ERP systems; reduced manual effort by 40 hours

» Conceptualized and planned initiatives directed at organizational talent integration as part of ‘Big Firm, Small
Feel’ team promoting sense of community among practitioners in an ever-growing firm

s Led proposal, budgeting, procurement, and activity planning for 200 volunteers as part of Deloitte Impact Day,
2014, a community service initiative

ADDITIONAL INFORMATION

Skills: Programming and Technical: Oracle Database, SQL, PL/SQL, PowerPoint, lava, VHDL, Oracle E-Busingss Suite
Analytical: Advanced Excel, Excel VBA, Tableau, SPSS, SAP Business Objects

Awards: Top Performer Bonus - top 2% of high performing employees across the firm, Spot Award-2012 and 2013
Activities; Quizzer {State Level Quiz Bowl Winner}, Soccer, Badminton, Android Enthusiast



